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For more than 25 years, Anglolang has provided a 
comprehensive range of quality English courses for individuals 
and groups.  As well as being accredited by the British Council, 
Anglolang is also a member of Quality English and Business 
English UK. Our school provides a friendly and professional 
atmosphere, with excellent learning facilities and a dedicated 
team giving each student individual attention. 

Located just a 10-minute walk from the beach and the town 
centre, the school is in a convenient location. We hope you 
will have the best possible experience whilst studying at 
Anglolang and also enjoy the beauty of Scarborough and its 
surrounding areas.

Gustav Edner
Principal
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YOUR FIRST DAY
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You will receive a map of Scarborough on arrival. If you are 
staying in homestay accommodation, your host  will show you  
the quickest way to get to school. All accommodation is within 
walking distance of the school.

The school is open from 08.30 to 17.30 Monday to Friday.  

You should arrive at the school at approximately 08.45 and go 
to reception. You will be met at reception and given a student 
folder. This will include a registration form (which you should 
complete on your �rst day), a new student questionnaire 
which you should complete during your �rst week) and 
information on learner training.  

In the entrance hall there will be a class list board. Your name 
will be on the class list board so you will be able to see which 
class you are in.  Lessons will begin at 09.00 so you should 
�nd your classroom before the lesson starts. In the entrance 
hall you will also see a staff photo board. 

On your �rst day you will receive an induction. During this, 
you will receive a brief tour of the school. You will also be  
given a student card which has the Anglolang emergency 
number written on it. It is important that you know this 
telephone number. This number is for emergencies only.  If you 
would like to have your photo on the student card, please bring 
a passport sized photo with you. If you have obtained a visa, you 
will need to have your passport ready to show us during the 
induction.
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Our team at reception are on hand to help you. The services 
that we offer are:

• booking theatre tickets 
• booking a table in a restaurant
• giving advice on good places to go
• providing bus or train timetables
• providing reduced-rate train tickets
• providing telephone cards
• helping you to access Anglolang’s Wi-Fi network
• booking taxis

Near to reception there is a payphone which accepts both 
telephone cards and cash.
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MAP OF THE SCHOOL
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THE ORANGERY CAFÉ
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During break and lunch times, you can relax in our orangery 
café overlooking the garden. Students usually eat their 
lunch here or enjoy coffee, tea and light snacks. You can 
also read newspapers and magazines and enjoy subtitled TV 
programmes.
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Menu
Coffee – from 50p

 Tea  - English tea – from 40pFruit infused teas – from 60p
Fruit juice  – from 60p

Coke, sprite, Fanta  – from 60pBottled mineral water – from 60p
Biscuits – from 30p

 Muf�ns & cake selection – from 70pFruit – from 50pSandwiches, available to order – from £2.00Yoghurt selection – from 50p

www.anglolang.com
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INTERNET ACCESS

8

Anglolang has a computer room on the �rst �oor (Room 11), 
where you can use the Internet, send emails and use Skype. 
The school also has free WiFi. The WiFi access code is 
Scarborough01723. If you experience dif�culties connecting, 
please ask for help at reception.



www.anglolang.com
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If you are staying in homestay accommodation, you will be 
provided with breakfast, packed-lunch and dinner every day.
Breakfast usually includes cereal, toast, fruit juice, tea or 
coffee. You can eat your packed-lunch at school during the 
lunch break which is from 13.00-14.00. In English homes 
dinner is usually served between 17.30 and 18.30, depending 
on your host family’s routine. If you intend not be home for 
dinner, or will be late, it is important that you inform your host 
family.  
If you are staying at a guest house or in hotel accommodation 
breakfast is included. Dinner can be arranged in some guest 
houses by prior arrangement with the landlady/landlord. 
Lunch is not included in the price. There is a bakery shop near 
the school where you can buy sandwiches as well as two cafes 
nearby serving reasonably priced lunches.

We hope that you will be happy with the accommodation 
we have selected for you. If you need to discuss any aspect 
of your accommodation, please go to reception and the 
Accommodation Of�cer will assist you. If you are staying in 
homestay accommodation and you decide that you want to 
leave your accommodation then we normally require one week’s notice,  
unless there are special circumstances.  Unfortunately we are 
not able to offer refunds if you are staying in a hotel, 
bed and breakfast or self-catering accommodation. Refunds are 
also not offered if you decide to go away for the weekend or 
short periods of time during the course.
If you have arranged your own accommodation and/or change 
address you must inform us. You must also inform us of a 
change of telephone number and email address. 

ACCOMMODATION
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WELFARE
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Your welfare is very important to us. Should you encounter any 
problems or issues during your stay our team will be there 
to assist you. We provide a 24 hour emergency telephone 
number (written on your student card), which is:

07850 747379 
The emergency telephone number for �re, 
police or ambulance is:

999

12
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Doctors & Dentists 
If you are a citizen of the EU you will be able to receive free 
health care in the UK. For non-EU citizens the arrangements 
may vary.

If you need to see a doctor or dentist, you should arrange an 
appointment through your host family’s doctor (also known 
as a GP – General Practitioner) or dentist. If you are not 
staying with a host family, we will assist you in arranging an 
appointment. You should ask for help at reception. 

If a doctor gives you a prescription you will have to pay for the 
medication. This will cost approximately £8.20. You can obtain 
the medication from any pharmacy. The nearest pharmacy to 
the school is on Falsgrave Road. There is usually a late night 
pharmacy open. Details of this can be found in the local 
newspaper, “The Scarborough News”.

Everyone must pay for dental treatment.  

www.anglolang.com



FIRST AID AT ANGLOLANG
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The school has three members
of staff quali�ed in �rst aid.
If you require �rst aid or are 
not feeling well, please go to 
reception.

Emergency Treatment
If you have an accident and need to see a doctor urgently 
you can get free treatment at any hospital Accident and 
Emergency (A&E) department. Please note that treatment 
at an A & E department is for people who have a serious 
emergency. It is not suitable for minor or ongoing problems. 

If your condition is less urgent, you can go to the National 
Health Service (NHS) walk-in service at Scarborough Hospital 

The Health Centre is open 7 days a week from 08.00 – 20.00, 
including national, public holidays. Walk-in Health Centres 
are staffed by trained nurses and can help you with minor 
illnesses. There is no appointment system. You should simply 
go when you need to and be prepared to wait.

Places of worship
There are places of worship for all religions and faiths close to 
Anglolang. A list of these can be found on the noticeboard in 
the entrance hall. There is also a prayer room in the school.
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Banks are open from 09.30-16.30, Monday-Friday. Most banks 
are also open on Saturdays from 09.00-12.30. The nearest 
bank to the school is Lloyds TSB on Falsgrave Road.  

You can change money or travellers’ cheques at banks, travel 
agents and larger post of�ces.  You can use international 
credit cards such as Visa and MasterCard in most restaurants 
and shops.  

If you are going to stay in the UK for six months or more, 
you can open a bank account. You will need a letter from 
Anglolang to prove that you are a student.  You can get this 
letter from staff at reception.

 ces
Post of�ces are open from 09.00-17.30, Monday-Friday 
and from 09.00 - 12.30 on Saturdays. the closest post of�ce 
to Anglolang is situated inside the SPAR Supermarket on 
Falsgrave Road. You may also post letters and �nd out the 
costs from the school reception. You can buy stamps at any 
post of�ce or newsagent.

BANKS & POST OFFICES

Public libraries are free. In Scarborough the central library is 
situated on Vernon Road. If you want to borrow books you 
can obtain a visitors’ temporary library card. A deposit per 
book may be required and this is refunded when you return 
the book. The library has computers with cheap internet 
access. There is also WiFi Internet access.

The central library opening times are:

09.00 –18.00 Monday, Tuesday, Wednesday & Friday;

09.00–20.00 Thursday; 09.30–16.00 Saturday 

Closed  Sunday 

BANKS & OFFICES
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LIBRARIES
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While studying at Anglolang there are plenty of opportunities 
to have fun, make new friends, improve your English and 
discover the UK. Here are just a few of our regular events:

• cinema evenings at Anglolang’s cinema
• reduced price theatre tickets on selected 

dates at Stephen Joseph Theatre
• pub evenings with live music
• restaurant evenings
• Anglolang parties (with optional karaoke)
• Weekend excursions 
• English conversation club

Information about the 
social programme can be 
seen on the large screen 
near the Orangery café. 
This is updated on a daily 
basis.

You can also �nd out 
more about what’s on by 
visiting us on Facebook 
(Anglolang Academy of 
English authorised site)

SOCIAL PROGRAMME
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If you are from a country in the EU, you are allowed to work 
in the UK. If you are from a non-EU country, and here with a 
Short term Student visa, you cannot work. 

Extending your stay
If you want to extend your stay in the UK, you should check 
the expiry date of the visa in your passport and complete 
a visa extension form. This can be found on the UK Border 

the form. However, you must complete the form yourself. 

Police 
The local Police Station is situated on the corner of Northway/
Victoria Road (near to the railway station and the theatre). 

If your passport says “The holder is also required to 
register at once with the police”, you must register at 
the police station within 7 days of your arrival.  You need 
to take your passport, 2 passport-sized photos and a 
registration fee (approximately £34.00)

four weeks before your current visa / Leave to Remain expires.

Agency website. Ask at reception if you need help in �nding

Your form must be sent to the Home Of�ce not more than

WORK & VISA GUIDANCE
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Here are a few examples of popular places to go shopping:

• Brunswick Shopping Centre Westborough - an 
indoor shopping centre with 31 shops and stores, including 
the Tourist Information Of�ce and Debenhams department 
store

• Bar Street - a charming cobbled street set in the heart of 
Scarborough town centre with small boutique shops

Scarborough has a good range of shops ranging from  
well-known international stores, such as M & S (Marks and 
Spencer) to small boutique shops.

Shops are usually open from 09.00 – 17.30, Monday to 
Saturday. Most shops open on Sundays from 11.00 – 16.00. 

SHOPPING
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www.anglolang.com
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• Waterstones 97-98 Westborough -  the largest 
bookshop in Scarborough

• T K Maxx 1 Waterhouse Lane – for designer goods at 
discounted prices

• Topshop/Topman Brunswick Pavilion – for high fashion 
clothing

• Chocolate Shop
 52a Ramshill Road – selling
 beautiful handmade chocolates

www.anglolang.com
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CAFÉS, PUBS AND RESTAURANTS
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As a tourist destination, Scarborough has an excellent 
selection of cafes, restaurants and pubs. These include:

• Costa Coffee Westborough – an international coffee 
house with a wide selection of coffees 

• Anton's  20 Sandside – a sea-view restaurant serving 
excellent food

• Bonnets Cafe Huntriss Row - famous for its cosy 
atmosphere and chocolates

• Harbour Bar Sandside – Established in 1945 & famous 
for serving some of the best ice cream in England

• Francis Tea Rooms 7 South Street -  A unique 1930s 
style tea room

• ASK Sandside - Italian restaurant with lovely harbour views

• The Scarborough Tandoori Restaurant
 48 – 52 St Thomas St - quality Indian restaurant

• Saba Thai Restaurant 10 – 12 St Thomas Street –
 Thai food in a modern, contemporary environment

• The Golden Grid 4 Sandside - serves great �sh & chips

• The Merchant Pub 27 – 29 Eastborough – experience 
local folk music 

• Blue Crush Bar The Sands – seafront bar and restaurant 
with live music on certain evenings

• Opera House Casino
 St Thomas Street – open until 04.00
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PLACES TO VISIT AND THINGS TO DO
IN SCARBOROUGH
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• Scarborough Castle Castle Road

• Rotunda Museum of Geology Vernon Road - an 
important national centre for geology

• Scarborough Art Gallery The Crescent - with 
paintings of local landscapes, such as by Atkinson Grimshaw

• The Stephen Joseph Theatre Westborough - 
features Alan Ayckbourn plays before they premiere in London 

• The Spa Theatre  Foreshore Road - famous for concerts

• South Bay Beach - with
amusement arcades, a funfair, cafes,
the harbour and boat trips

• Open Air Theatre (North Bay)
 – Europe’s largest Open Air Theatre,
 opened by the Queen in 2010

• North Bay Beach - with the Sea Life Centre & the 
North Bay miniature railway 

• Peasholm Park - with a boating lake and tree trail 

• The Esplanade - with cliff top gardens and a cliff lift to 
the beach



www.anglolang.com
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• Scarborough Sports Centre Filey Road – for gym, 
squash and tennis 

• Crown Spa Gym Esplanade – gym, swimming pool, 
sauna and steam room

• Scarborough Surf School Cayton Bay – for 
surfboard hire and lessons

• North Cliff Golf Club North Cliff Avenue – golf course 
with stunning views of both the North Bay and Castle 

• South Cliff Golf Club North Cliff Avenue – golf course 
with spectacular views over the town and harbour

• Scarborough Indoor Swimming Pool Ryndle 
Crescent

• Outdoor Skate Park North Bay - for biking and 
skateboarding

SPORTS

28



www.anglolang.com

29



GETTING AROUND
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Taxis 
Taxis in Scarborough are quite cheap. However, if you take a 
‘white’ taxi from the railway station or opposite the station 
these are more expensive. Taxis are also more expensive after 
midnight. If in doubt, you should ask how much the fare will 
be before agreeing to take the taxi.

It is usually not possible to hail a taxi in the street. You must 
either telephone for a taxi or take one from a taxi stand point 
in the street.

30

Local Buses
It is possible to buy a weekly bus pass on the town buses 
if you wish. A pass costs approximately £11.00 and can be
bought on any bus from the driver. 

Coach and Rail
The cheapest way to travel is by coach. Information about 
coach journeys can be found at the Tourist Information 
Centre. Anglolang also provides BritRail passes. 
Please ask at reception for details.
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USEFUL WEBSITES
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www.anglolang.com

www.hightidemagazine.com
a guide to what’s on in Scarborough

www.ukcisa.org.uk
with advice for international students

www.nationalrail.co.uk
for information about train times and fares

www.nationalexpress.com
for information about coach travel

www.ukba.homeoffi ce.gov.uk/
for visa information

USEFUL WEBSITES
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